Meetings & Events
Our Promise To You
It is our dedication to your satisfaction that makes Knoll House a great venue for meetings
and events. Knoll House has created ‘Our Promise To You’; a quick turnaround with a clear
quote and efficient service on the day of the event in amazing surroundings.

Plan your meeting with us and enjoy a range of service benefits:
• Clear pricing process to ensure there is consistency
with pricing

• Courtesy call will be made 24 – 48 hours prior to the event to
check final details and confirm the contact name on the day

• Best price promise to ensure all bookings are quoted
at the best available rate

• Event room will be set up as requested and ready at least
one hour before the agreed start time

• Initial enquiries will be responded to within one hour
with out-of-hours enquiries responded to before 11am
the next working day
• Quotes will be clear with no hidden extras
• Contract will be issued within 48 hours of written
or verbal confirmation
• Guarantee re-booking rates for your next event
if booked within 6 months

• An Events Co-ordinator will be available for a pre-event
briefing and debrief at a time convenient to the organiser
• The final invoice will be available for sign off by the
authorised person prior to departure
• The invoice for the event will be sent no later than
three working days after the event, clearly detailing
the breakdown of charges

Day Delegate Package
Knoll House package includes the choice and flexibility
of either a Chefs working lunch buffet, Chefs hot and cold
buffet, or a two course set lunch.
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 From Exeter and the South West
Follow M5, A30 (Honiton), and merge onto A35. Continue on A35 to
Bere Regis. Follow Sugar Hill and A351 to B351 and Studland.

 From London
Two to three hours from London (Heathrow). Take M3 – M27 (West) A31 – A338 route (Bournemouth). Follow signs to Canford Cliffs then
Sandbanks, to the chain ferry across Poole Harbour.

 Sandbanks Ferry
The ferry operates daily from 7am – 11pm every 20 minutes, weather
permitting (excluding Christmas Day). Departing Sandbanks at 7am,
then 20 and 40 minutes past each hour, and on the hour. Departing
Shell Bay at 7.10am, then 30 and 50 and 10 minutes past each hour.

 Satellite Navigation
Poole/Bournemouth (via ferry) use BH13 7QJ.

 By Train
Waterloo to Wareham (two hours). By taxi to Knoll House (ten miles).
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• Meeting room hire
• Complimentary Wi-Fi throughout
• LCD projector and screen
• Flip-chart, pens and full conference stationery pack
• Unlimited Dorset Tea and coffee throughout the day
• Morning arrival drinks with Danish and Croissants
• Mid-morning nutritious break
• Buffet lunch
• Still and sparkling mineral water
• Sweets in the meeting room
• Seasonal fruit in the meeting room
• Afternoon break – classic cream tea
• Complimentary on-site car parking
Residential Package
Includes all of the Knoll House Day Delegate items plus:
• Three course table d’hôte dinner
• Overnight accommodation
• Full traditional breakfast
Team Building Activities
Knoll House has extensive grounds perfect for a wide variety
of unique and exciting team building activities. There is also
plenty of indoor space for any grey rainy days. Please call to
discuss our activity.
On-site
Archery • Croquet • Clay pigeon shooting • Segways • Falconry
Human table football • Murder Mystery • 9 Hole Golf • Tennis
Major attractions nearby
Kingston Lacy Gardens • Old Harry Rocks • Brownsea Island,
Corfe Castle • Dragons Teeth • Tank Museum • Golf Club
Restaurant
The Restaurant is open for breakfast, lunch and dinner
and offers table d’hôte.
Breakfast: 8am – 10am, Bistro Lunch: 12pm – 2pm,
Afternoon Tea: 2pm-6pm, Dinner: 7pm – 9pm.

